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Weak Wording and Strong Wording 

Here, you’ll find words commonly used when presenting that dilute your conviction.  

Sound more confident with the strong version on the right. 

 

Weak Strong 

 

(Passive constructions) 

“This has been done….” 

(Use of the passive makes you sound like a 

talking report.  Use the active voice instead) 

“We did this.” 

Avoiding talking directly to your audience Instead, say YOU as much as possible. 

“I hope you now understand our offering” 
“Now, I’ve explained how we work with our 

clients, I’d welcome any questions you have.” 

“We always try our best to help our customers.” 

“We endeavour to help…” 

“We aim to help…” 

“Our goal is to help...” 

“Our aim is to help…” 

Should / have to Strongly recommend / suggest 

“I’m going to present our process…” 

“You’ll be hearing a presentation on…” 

“I’d like to share our process with you” 

“I’m going to talk to you about…” 

 


